FREQUENTLY ASKED QUESTIONS
What time should I arrive?
The Pantry has needs for volunteers as follows:
Thursday arrive at 8:30 am until 10:30 am
Friday arrive at 8:00 am until about noon
Saturday arrive at 7:30 am until about 12:30 pm
Where should I park?
Park in the upper parking lot by Davita Dialysis but not in the 10-15 spaces directly in front of
them. (We do not want to hinder patients who are in need of dialysis of being able to park close
to the entrance of their office.)
What should I wear?
Please wear closed toe shoes (no flip flops or sandals)
Clothing that is modest and dress in layers as the warehouse is not climate controlled.
Please do not wear any gang, drug, profane, alcohol, drug related clothing
How Do I find you?
Our address is:
9633 Hwy 5
Douglasville, GA 30135
(Directly behind the KFC on Hwy 5)
When are you open/closed?
The Pantry is open to serve the general public on most Saturdays. However, The Pantry is
closed whenever there is a FIFTH Saturday in a month and most holidays. Please visit our
website for specific dates we will be closed this year at www.lifetoolscdc.com.
How can I donate to The Pantry?
The Pantry loves it when people, businesses, corporations, churches, schools and colleges want
to help with giving to our mission. There are several ways to do so:
1. Conduct a non-perishable food drive. We can provide you with collection bins, flyers
and posters to promote your event.
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2. Ask you employer if they have a program to match your charitable contribution. This
could multiply your donation if they will match your contribution.
3. Do you have a relationship with a foundation that may be interested in giving to our
mission, let us know.
4. Of course you can go online at www.lifetoolscdc.com and click on The Pantry and make
a secure donation there. (Just for your information this is the best option because for
every dollar you donate this way The Pantry can purchase 6.25 pounds of food. If you
take that same dollar to the grocery store you may only purchase 1.5 pounds of the same
food.)
Are there any restrictions for children?
Children are a cherished resource but there are some guidelines when it comes to them
volunteering with The Pantry.
1. Ages infant to 4 are not allowed to volunteer
2. Ages 5 to 11 can volunteer but must be accompanied by their legal guardian. These
children are expected to be with their legal guardian at all times.
3. Ages 12 and older are welcome to volunteer with us with parental permission. No signed
form is required but we will want to speak with the parent in person prior to the child
volunteering.
What if I want or need to perform community service?
There is a difference between community service to show on your resume for school
volunteering and potential college admission and court ordered community service.
Students desiring to do community service for school credit or to add to their resume are always
welcome. Please understand that we expect that they arrive on-time and are cooperative.
Court-ordered community service must be Pre-Approved by contacting us at 770-489-5990 and
ask for Robin for instructions.
Thanks for asking,

Frank Smith
Executive Director

